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NEW Multi-Dwelling Units (MDU) 

Checklist 

Things to do or obtain before contacting us: 

Check whether fibre or copper is available at the site of your development so you can plan the 
best internal pre-wiring 

Development plans – make sure you include any separate connections needed for elevator 
alarms, fire alarms or other items that can impact overall capacity 

Total number of units and connections required, defined by the number of floors and 
connections per floor 

Any plans to complete your development in stages (see note below) 

Floor plans 

Cross section plans 

Common service trench plans (for the building lead-in) 

Services area plans 

Other utility plans 

On-site contractor details 

Any other information that will help us understand your development 

Important to note when completing a development in stages: If an MDU development has one contract for the 

entire job, we are unable to sign off until the development is completed in full so staging is recommended where 

applicable. Depending on the type of MDU development (i.e. multi block MDUs or large retirement complexes), 

staging large developments means we can provide sign-off and begin connecting consumers as each stage is 

completed, rather than waiting for the entire development to be finished. Talk to our team about any plans to 

deliver your MDU in stages so we can make sure the correct contracts are provided to reflect this.  
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